Air Liquide
in brief

A model of profitable,
regular and responsible growth

A p r i l 2 019

~ 66,000
employees

80

I n th e fi e l d s w h e re it c a n
make a difference, the Group
contributes to meet some of
the main challenges facing
ou r society: by creating
innovative solutions to help
customers reduce their carbon
footprint; by developing new
sources of clean energy; by
offering home care to people
suffering from chronic diseases,
in the best interests of the
patients, their relatives and the
community.

countries

> 3.6 million
customers and patients

> 410,000
individual shareholders
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It is part of a global dynamic
to attain responsible growth
that creates value for all the
Group's stakeholders.

A world leader in gases, technologies and services for
Industry and Health, Air Liquide is present in 80 countries
with around 66,000 employees and serves over
3.6 million customers and patients.

2018 was particularly dynamic
for Air Liquide, with its greatest
increase in sales since 2011
and an improvement in all of its
performance indicators.

AIRLIQUIDE .COM
Access the latest news about
Air Liquide and find our annual publications:
Annual report, Magazine, Reference Document,
Shareholder’s Guide, Interactions…

YO U T U B E
Air Liquide Corp Channel

TWITTER
@AirLiquideGroup

LINKEDIN
linkedin.com/company/airliquide
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Air Liquide serves a wide range
of customers and is a partner
to almost all sectors of the
economy. Industrial and medical
gases, which are at the heart
of the Group’s business, are
present in numerous everyday
products – such as food, drinks,
smartphones, cars, and others –
but also in hospitals and patient
homes, water treatment processes, agricultural processes,
and others.

€21,011 M
2018 Revenue

€2,113 M
2018 Net profit

€3.1 bn

2018 Investment decisions

CONSTANCE, Air Liquide shareholder

2018 data.
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An open innovation
strategy

Air Liquide has turned innovation
into the driving force behind its
transformation strategy, which is
centered on its customers and
patients needs and uses. The Group
deploys an open innovation approach
and works in cooperation with
customers and partners, but also
scientific partners, technology
institutes and start-ups. It relies on a
g l o b a l n et wo r k of I n n ovat i o n
Campuses and Labs to accelerate
the development of solutions to three
major challenges: the energy transition and environ ment, changes in
the healthcare sector and the digital
transformation.

Our activities

A strong commitment
to the climate

Air Liquide provides industrial and medical gases, technologies and services to
almost all sectors. The Group deploys a customer-centric transformation strategy,
relying on four main pillars: operational excellence, selective investments, open
innovation and a network organization.

FO R T H E
I N D U ST RY

FO R T H E PAT I E N T S A N D
H E A LT H CA R E P R O F E S S I O N A L S

FO R T H E P L AY E R S O F T H E
E L E CT R O N I C S I N D U ST RY

FO R O P E N I N G
NEW MARKETS

We serve a wide range of customers
– from craftsmen to big-sized companies – in sectors as diverse as steel
industry, energy, chemistry, auto motive, food industry or aerospace.

We provide medical products and
services to meet the needs of patients,
doctors, care facilities and the healthcare system as a whole. Present both
in the hospitals and in patient homes,
our Group is a key partner of the
healthcare transformation.

We innovate for our Electronics
customers, who use our gases and
advan ced materials for the manufacturing of flat panels, processors
or smaller and faster chips.

We develop new markets associated with the energy transition, such
as the hydrogen and biomethane
markets. We also provide technological solu tions that are essential
to the imple mentation of major
international scientific projects and
to the deeptech markets.

1.6 million

growth rate for Electronics
sales in 2018

> 2 million
industrial customers
in 80 countries

10%

patients

€300 M

invested in biomethane and hydrogen
mobility by Air Liquide over the past
four years

309

new patents filed in 2018

> 200

industrial and academic partnerships

> 100

collaborations with start-ups

Distribution of Group revenue by activities

2% (1)

ENGINEERING
& CONSTRUCTION
Building plants
and equipment
for gas production,
for our Group
and for customers
producing directly

(1) Percentage of 2018 Group revenue.
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AC T I N G F O R T H E C L I M AT E

#1 In our company:
Reduce the carbon intensity(1)
of our activities by 30%
between 2015 and 2025
#2 With our customers:
Taking action for
cleaner industries

€300 M

of innovation expenses in 2018

In 2018, Air Liquide achieved a
new milestone in its responsible
approach, with the announcement
of the most ambitious Climate
objectives in its sector. Air Liquide
wants to contribute to reducing
global greenhouse gas emissions
by controlling its own emissions
and by providing its customers and
society with innovative, sustainable
solutions.

27% (1)

LARGE INDUSTRIES
Producing and
delivering gases
in large quantities
for major industrial
basins (chemistry,
refining, etc.)

44% (1)

INDUSTRIAL
MERCHANT
Serving a wide
range of customers,
from craftsmen
to big-sized
companies, thanks
to the Group’s
expertise in gases
and processes

17% (1)

HEALTHCARE
Providing gases,
medical products
and services
to support
our customers
and patients,
in the hospital
and at home

8% (1)

ELECTRONICS
Designing,
manufacturing, and
providing molecules
and equipment
for our customers
in this sector
(manufacturers
of semiconductors,
flat panels, etc.)

2% (1)

#3 For the planet:
Contribute to developing
a low-carbon society

Almost

40%

Almost

70%

of 2018 investment decisions
respond to environmental
and climatic issues

The objective of increasing
the Group’s renewable
electricity purchases over
the 2015-2025 period

30%

of Innovation expenses dedicated
to the reduction of CO2 emissions

FOCUS
THE HYDROGEN
COUNCIL
Created by Air Liquide
and Toyota in 2017, the Hydrogen
Council is a group of over 50 internationally known companies.
Its role is to establish hydrogen
as a key solution in the energy
transition by promoting for example the harmonization of industry
standards across regions and
sectors.

GLOBAL MARKET
& TECHNOLOGIES
Providing
technological
solutions (molecules,
equipment and
services) for new
markets of the energy
transition, maritime
logistics and deeptech

(1) In kg CO2 equivalent / € EBITDA
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